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CPPE updates e-learning programme on safeguarding 

 
CPPE has worked with Pharmacy Voice to update their Safeguarding children and vulnerable 
adults e-learning programme, and they have released a new assessment for 2017. The e-
learning programme supports all members of the pharmacy team to ensure they have the skills 
and knowledge to identify and effectively handle any safeguarding concern should one arise in the 
course of their practice. This includes suspected victims of child sexual exploitation and female 
genital mutilation as well as those at risk of radicalisation. 
 
This programme maps to levels 1 and 2 of the intercollegiate document: Safeguarding children 
and young people: roles and competences for health care staff (March 2014). Pharmacy 
support staff are required to meet Level 1 competences, while GPhC registered pharmacy 
professionals are required to meet the Level 2 competences (and some with more specialist roles 
will also be required to meet Level 3 competences). 
 
Quality payments scheme 
The programme will allow pharmacists and pharmacy technicians to achieve Level 2 safeguarding 
status as required by the patient safety criteria of the quality payments scheme as part of the 
2017/2018 contractual framework. The Level 2 assessment allows them to prove their 
competence. 
 
“As the most accessible healthcare professionals, with regular and consistent contact with their 
service users and unique insight into the needs of their local communities, community pharmacists 
and their teams have a vital role in safeguarding vulnerable people. Over the last 18 months, 
Pharmacy Voice’s Patient Safety Group has sought to better understand and clarify the roles of 
pharmacists and their teams in safeguarding vulnerable adults and children, and collaborating with 
colleagues at CPPE to update their training has been a really important part of this work.   
  
The updated e-learning and new assessment now encapsulate scenarios which community 
pharmacy teams can understand and relate to, and which will aid them in successfully and safely 
working with other parts of the health and social care system to protect adults and children at risk 
of abuse or neglect. The work has also been well timed, as the sector positions itself to take a 
greater role in ensuring more pharmacy team members have achieved Level 1 or Level 2 
safeguarding status, in line with new quality criteria.” 
Kate Livesey, Policy and Programmes Adviser at Pharmacy Voice and Lead for its Patient 
Safety Programme 
 
Visit: www.cppe.ac.uk for further information. 
 

ENDS

https://www.cppe.ac.uk/programmes/l/safegrding-e-02
https://www.cppe.ac.uk/programmes/l/safegrding-e-02
https://www.cppe.ac.uk/programmes/l/safegrdingl2-a-01/
http://www.rcpch.ac.uk/sites/default/files/page/Safeguarding%20Children%20-%20Roles%20and%20Competences%20for%20Healthcare%20Staff%20%2002%200%20%20%20%20%283%29_0.pdf
http://www.rcpch.ac.uk/sites/default/files/page/Safeguarding%20Children%20-%20Roles%20and%20Competences%20for%20Healthcare%20Staff%20%2002%200%20%20%20%20%283%29_0.pdf
http://www.cppe.ac.uk/


Press release 
 

 
 

Page 2 

Funded by:       Supported by: 

 
Notes to editors:  
 
About CPPE  
The Centre for Pharmacy Postgraduate Education (CPPE) is funded by Health Education England 
to provide CPD opportunities to all pharmacists and pharmacy technicians providing NHS services 
in England. We generate income from the sale of our programmes to a wider healthcare 
professional audience both in the UK and internationally. All income received is reinvested into 
further development of learning programmes. 
 
Please visit the CPPE website for further information: www.cppe.ac.uk 
 
You can also keep up to date with developments at CPPE and get in touch via the following 
media: 
 
www.facebook.com/cppeengland  
www.twitter.com/cppeengland  
www.linkedin.com/company/centre-for-pharmacy-postgraduate-education  
 
 
About Pharmacy Voice 
Pharmacy Voice is an association of trade bodies which brings together and speaks on behalf of 
community pharmacy owners. To find out more about its Patient Safety Group and sector-wide 
programme of safety improvement, please visit:  
 
http://pharmacyvoice.com/campaign/patient-safety/ 

http://www.cppe.ac.uk/
http://www.facebook.com/cppeengland
http://www.twitter.com/cppeengland
http://www.linkedin.com/company/centre-for-pharmacy-postgraduate-education
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